Behind It Todc

Use this quick reference to separate Alice Mail’s legacy identity from TIM Mail’s current service
branding. It helps you answer the ownership question without confusing the brand, the operator,
the domain, or the mailbox.
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| The short answer

JAlice Mail is a legacy name associated with the TIM Mail
ecosystem, not a separate global email company.

[Telecom Italia is the former corporate name most closely
connected with Alice Mail’s history.

[TIM is the current public-facing reference for the related
email service.

[The exact legal ownership of every related brand, domain,
or mailbox is not established by the available material.

How Alice Mail, TIM Mail, Telecom Italia
and the alice.it Domain Are Connected

Different names. Different roles. Part of the same story.
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Part of Telecom Italia - e I I M Part of Telecom Italia
(legacy service) - .. (current service)
‘f Telecom ltalia l
The Italian telecommunications group
that owns and operates TIM's internet
and email services.
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Uses the same TIM Mail

E Alice Mail
Legacy consumer email name

associated with Italian Telecom Italia
internet services.

email domain

@ alice.it

Current TIM-branded email service
presented on the official TIM website.

Uses alice.it domain Uses alice.it domain

alice.it

Email domain used by
existing legacy accounts.

N

Key Distinction Brand History Current Service Operation Email-Domain Identity
Brand history, current service Alice Mail = legacy brand TIM Mail = current service alice.it = domain used by
operation, and email-domain identity (older name). (operated and presented by TIM). existing legacy accounts

are separate questions. (independent of the current brand).

RELATIONSHIP DIAGRAM How Alice Mail, TIM Mail, Telecom lItalia, and the alice.it domain fit together.

| Keep the four identities separate

What it represents

What it does not prove

A legacy consumer email name linked to the
service’s Italian residential internet history.

It does not establish a separate Alice Mail
company.

Alice Mail

Country Dialing Codes (.com) 2/4



Name What it represents What it does not prove

The current TIM-branded email service presented It does not automatically prove ownership of

U] in official service material. every legacy brand or domain.
. The former corporate name associated with the Historical association alone does not answer
Telecom ltalia o . .
service’s history. every current legal ownership question.
aliceiit The domain used by existing legacy email A domain identity is not the same thing as a
’ addresses. separate company.

| How to check an Alice Mail ownership claim

o Identify the label being discussed
o Start with TIM’s official service information
o Separate history from current operation

o Avoid treating an address as proof of ownersh.

o Verify the current access route

1  Identify the label being discussed
Check whether the reference concerns Alice Mail, TIM Mail, an @alice.it address, the alice.it domain, or a
login page.

2  Start with TIM's official service information
TIM is the strongest first-party reference for the current email offering and presents TIM Mail as its
current service environment.

3 Separate history from current operation
Use Telecom Italia to understand the older corporate connection, while treating TIM as the current public-
facing service reference.

4  Avoid treating an address as proof of ownership
An existing @alice.it address preserves the legacy identity, but the address itself does not establish a
separate company or determine every legal ownership right.

5  Verify the current access route
Check the current TIM service page before relying on an old webmail address, login page, or third-party
application as evidence of official ownership.
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l Before trusting a claim about Alice Mail

Confirm whether the source is official TIM material
An official service page is more useful for current service information.

Check whether the claim concerns operation or legal ownership
These are related but separate questions.

Look at the email domain
An @alice.it address signals a legacy account identity.

Do not assume a familiar name means an official product
Third-party applications or pages may reuse familiar terminology.

Treat old pages cautiously
A page can remain online after a brand transition.

Use precise ownership language

The safest practical wording is: Alice Mail is tied to TIM Mail and the Telecom Italia telecommunications history,
with TIM as the current public-facing reference. This does not by itself prove that one legal entity currently owns
every related trademark, domain, or mailbox.

For current access or account information, consult TIM’s official service material. Service operation, brand ownership, domain registration, and account access

are separate questions.
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