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PRINTABLE  COMPARISON  GUIDE

Choosing Your Italian Mailbox: A
Practical Decision Guide
Use this quick guide to decide whether to keep an existing @alice.it identity, choose TIM Mail, or

create a Virgilio Mail account. Start with continuity: the best option depends first on your current

address and account needs.
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! Check the address before changing anything
An existing @alice.it mailbox is not automatically the same as a new @tim.it mailbox. Legacy access, new-account
eligibility, and migration options are separate questions.

Before you choose a service

Write down your current email domain
Identify whether your address ends in @alice.it, @tim.it, or another domain.

Decide whether you must keep your existing identity
Old contacts, invoices, account recoveries, and messages may depend on the address.

Confirm the official login and registration route
Do not assume that a legacy address can be newly created or automatically migrated.

Export important messages and contacts
Do this before abandoning, closing, or replacing an existing mailbox.

Check current service conditions
Verify storage, attachment limits, recovery rules, advertising, and paid options on the official service pages.

At-a-glance comparison

Service Best fit Documented strengths Important uncertainty

Alice Mail
Existing @alice.it users
who need continuity

Published IMAP, POP3, and SMTP
settings; useful for legacy access
and external email clients

Current storage, attachment limits, and
new-address eligibility are not
established in the supplied evidence

TIM Mail
People seeking the
current TIM-branded
option

Official documentation highlights
smartphone and tablet
optimization, antivirus, antispam,
attachment preview, and PDF
conversion

The supplied material does not confirm
current storage or attachment-limit
figures, and does not document a
universal one-click Alice-to-TIM
migration

Virgilio
Mail

Free webmail users
who want a separate
Italian provider

Separate account model;
application protection options are
documented

Comparable current figures and free-
account registration conditions are not
fully confirmed; external-client access is
not confirmed here
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COMPARISON INFOGRAPHIC Account models and documented features of Alice Mail, TIM Mail, and Virgilio Mail.

A safe decision process

1 Identify your starting point
If you already use an @alice.it address, treat continuity as the first priority. If you need a new mailbox,
compare the currently available registration options instead.

2 Match the service to your workflow
Choose Alice Mail when external-client settings and continued use of a legacy address matter. Consider
TIM Mail when its documented mobile and built-in protection features fit your needs. Consider Virgilio
Mail for a separate free webmail account when you do not require every externally documented client
function.
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3 Verify current official conditions
Before registering or switching, check the provider’s current pages for eligibility, storage, attachment limits,
recovery procedures, and plan details.

4 Protect the old account
Export important messages and contacts, update recovery information where possible, and keep access to
the old mailbox until dependent accounts have been reviewed.

The short answer

Keep Alice Mail when preserving an active @alice.it
identity is the main goal.

Choose TIM Mail when you want the current TIM-branded
service and value its more fully documented built-in
features.

Consider Virgilio Mail when you want a separate Italian
free-webmail account and do not need every external-client
function documented here.

Do not assume that switching brands automatically
transfers your address, messages, contacts, or recovery
links.

i Evidence note
This guide reflects the supplied documentation and published descriptions. Services, registration rules, limits, and
recovery policies can change, so confirm current details directly with the provider before making a switch.

Verify all current account rules, limits, migration options, and recovery conditions on the official Alice Mail, TIM Mail, and Virgilio Mail pages before creating or

abandoning an account.


